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Summary:
This document describes the evolution proposals made by .




One of the ways we improve our products and services is by listening to our customers. 
Your suggestions help us understand your needs and offer solutions that meet your expectations.


Processing your requests in 3 steps:























Any request that is incomplete or does not allow to target the need cannot be evaluated within the indicated timeframe. It may also be subject to a request for additional information.


1. [bookmark: _Hlk77859257]When a customer or partner opens a CRM file to make a development proposal, Systancia sends this form to the requester within seven days for completion.
2. [bookmark: _Hlk76657715]Once the requester has submitted this form, an analysis of the acceptability of the proposal is carried out to give an agreement in principle. The agreement in principle does not guarantee that the evolution proposal will be processed, it only allows to enter the next step. The decision is returned by email within a maximum of 30 days.
3. Feasibility and load analysis of the evolution proposal. This step allows to determine the real feasibility, to write functional and technical specifications of the functionalities to be developed and to evaluate the load. The functional specifications of the evolution or of an alternative solution will be communicated to the requester for validation of the need. At the end of this stage, a decision is taken to integrate or not the evolution in the product roadmap. The requester will be informed of the version and the deadline of the availability of the evolution. 

1. Description of the evolution
Title of the evolution / short description of the evolution proposal
2. General information

	Required element
	Description

	Product concerned
	Select an item.
	Version used 
	Click or press here to enter text.
	Number of end users and/or number of licenses
	Click or press here to enter text.
	Priority of the need 
	Select an item.
	Reasons and justification
Describe the reason of the proposal and the impact of not being able to implement the change
	Click or press here to enter text.




	Legal requirements
	Click or press here to enter text.


	Other information
	Click or press here to enter text.






3. Expression of the need
a. Use cases
Describe the use case(s) generating the evolution proposal.


b. Detailed description
Precisely describe the need of the evolution proposal.
Add screenshots to the description, provide as much detail as possible about what is expected.
If necessary, specify how to use the new features proposed (alerts, logs, monitoring, deployment mode, etc.)

c. Client environment
If necessary, provide additional information on the environment used by the requester.
For example, describe the infrastructure used, the versions of the various third-party applications, the specificities of the platform used, the version number of the DB, directories, etc.








Thank you for participating at the improvement of the product and the technical-functional specification of the requested evolution: we will get back to you as soon as possible.
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