The demand
for quality, availability
and security

The challenge
Challenge:

Support the deployment of a mobile solution.
Safe, reliable and continuously available

Solution:

> AppliDis Fusion

In 2009, Val d’Ariège Central Hospital (CHIVA) wished to modernise its
IT infrastructure and simplify the workstations to make them accessible
to all users. The solution advocated by its integrator partner should
bring a high level of ergonomics for access of workstations and
business applications. The solution AppliDis of Systancia was chosen
because it corresponded perfectly to these requirements.

The solution

> Optimisation of the use of resources

With AppliDis Fusion of Systancia, Val d’Ariège Central Hospital
facilitates the access to resources, optimises the security and
simplifies the administration tasks. Thanks to Systancia, Val d’Ariège
Central Hospital succeed to manage more than 1400 employees
spread into 9 establishments and 500 workstations distributed in the
various services virtualising all of its’ applications.

> Increased security level of information
system

Four problems, one solution

Benefits:

> Roaming application access adapts
to the movements of caregivers

> Improved handling of printing

The simplicity of AppliDis, the software
publisher references in the field of
health as well as the price and the very
structured response of the integrator,
convinced us of the choice of the
solution.
Aurélien Caumette
Manager of IT systems, CHIVA
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Four major issues have been identified and should be taken into
account: the geographical dispersion of users (the populations
concerned with the project were dispersed in several groups on
different sites), the migration of workstations (80% of workstations
reached the end of rent), the heterogeneity of the information system
(one patient record system centralized, but 33 applications from
different vendors) and finally compliance with the strict framework of
the confidentiality decree.

Rationalize the use of workstations
The IT department of CHIVA would like to adapt the operation mode of
workstations to business requirements, particularly in terms of access
to information. As often in the hospital sector, carer personnel of CHIVA
are mobile and rarely access the same workstation. They needed to
connect in a very short time and safely to their business applications.
Advanced functionality of roaming session proposed in AppliDis
solution has achieved these objectives.

A unique tool to centralise
the execution of applications
The AppliDis solution offered to CHIVA a central administration of the
solution, of the applications and overall supervision of the infrastructure
for ensuring high availability of services. The AppliDis solution, due to
its integration with SSO solution CHIVA, also responded to the safety
requirements in allowing the deployment of strong authentication
solution and a strengthening of secondary authentications.
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